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Our Mission:  The BRICK lives Christ’s message to compassionately love and respect those in need. 
   
Our Vision:  To provide services and build relationships to change people’s circumstances and lives through Christ. 

 
 

Position Description 
The BRICK Ministries, Inc. 

Food Shelf Manager 

 
 
Organization 
The BRICK Ministries, Inc. is a faith based nonprofit with the mission “to live Christ’s message to compassionately 
love and respect those in need.”  Its membership is made up of 20 local churches and the board of directors 
represents those congregations.  The BRICK employs three full time staff members and approximately 75 active 
volunteers. Founded in 2007, The BRICK was formed to meet the basic human needs of the residents of Ashland 
and Bayfield Counties.  The programming at The BRICK Ministries is twofold.  The Food Shelf Program with four 
pantries in Ashland, Cable, Cornucopia, and Mellen is The BRICK’s most well-known ministry; however, its 
Benevolence Program, designed to provide emergency financial aid for emergent needs is just as essential to 
serving its low income program participants.  Through these programs The BRICK Ministries works toward its 
vision “to provide services and build relationships to change people’s circumstances and lives through Christ.” 
 
Revenues: $740,000 in 2018 
 

For more information, please visit http://thebrickministries.com/ 

 

Position 
Reporting to the Executive Director (ED), the Food Shelf Manager will be responsible for the operational success 
of The BRICK Ministries, Inc. ensuring seamless team management and development, program delivery, and 
quality control and evaluation.  The Food Shelf Manager will manage a fluctuating volunteer staff. The Food Shelf 
Manager will be the key external face of the Food Shelf Program in the community, and as such will necessarily 
represent The BRICK Ministries’ mission and vision. 

 

Responsibilities 
Leadership & Management: 

 Cultivate existing relationships with vendors with the goal of ensuring sufficient space and resources and 
access to services 

 Encourage strategies that foster a collaborative effort among all staff members and across all program areas  

 
Team Management and Development: 

 Develop and implement a system to evaluate the skill, experience and workplace development needs of all 
Food Shelf volunteers 

 Implement a development program to address volunteer experience and skill gaps 

 Instill a sense of accountability among volunteer team members by modeling tight oversight of individual and 
organization performance standards, working with individual volunteers to ensure this is accomplished 

 Oversee training and orientation of all Food Shelf volunteers 

 
Program Operational Management: 

 Implement and monitor consistent, objective Food Shelf Program Performance standards of accountability, 
including management of: 

o Volunteers 
o Food inventory 
o Budget 
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Qualifications 
The Food Shelf Manager will be thoroughly committed to The BRICK Ministries’ mission.  The successful 
candidate will lead programs, partner with the ED and work collaboratively with a high-performance management 
team. Specific requirements include: 
 

 Undergraduate degree in a related field; or equivalent experience 

 Unwavering commitment to quality programs and data-driven program evaluation 

 At least 3 years of experience, preferably including program management 

 Oversee and participate in operational duties, including but not limited to : 
o Loading/unloading of food donations 
o Stocking coolers, freezers, food storage, food pantry 
o Inventory rotation 
o Driving/riding in company vehicle multiple times per month for long time periods of an hour or 

more 
o Driving/riding in company vehicle daily for short time periods of up to one hour 

 Ability to meet physical demands of position frequently and on a daily basis, including but not limited to: 
o Low lift: 50 lbs from 18-30 inches 
o Level lift: transfer 50 lbs 
o Upward reach above head level  
o Repetitive activities: 

 Bending, stretching, twisting, and turning while holding up to 50 lbs. 
 Push/pull fully loaded equipment  
 Stand/walk for extended periods of time 
 Sit 
 Squat/kneel 
 Hand strength; ability to grasp food items 
 Visual acuity: ability to read invoices 
 Hearing: ability to hear phone, pages, voices 
 Speech; ability to communicate clearly with staff, volunteers and patrons. 

o Reasonable accommodations to meet ADA requirements may be provided 

 Action-oriented, entrepreneurial, adaptable, and innovative approach to operationalizing programs 

 Ability to work effectively in collaboration with diverse groups of people 

 Proficient in using technology as a management reporting tool and experience working with information 
technology staff to develop and implement program evaluation systems 

 Strong project management skills resulting in measurable successes and program growth 

 Experience having worked with a high-performance, collaborative, constructive peer group 

 Strength in managing, developing, coaching, and retaining volunteers and teams, empowering them to 
elevate their levels of responsibility and performance 

 Excellent verbal and written communication skills with exceptional attention to details 

 Personal qualities of integrity, credibility, positive attitude, self-direction, and a commitment to and passion for 
The BRICK Ministries’ mission and vision 


